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Youth Employment and Training Initiatives meeting (YETI)
Minutes and Actions

Area: Hatfield and Borehamwood
Wednesday 12 March 2014 10am – 12pm
	Present
	Lisa Eaglesham (Oaklands College), Tony Jefedjian (Borehamwood Jobcentre), Sean Callaghan (Youth Connexions), Rosemary Blakey (Jobcentre Plus), Laura Dabner (John Laing Training), Colin Marsh Jobcentre Plus), Xanthe Ballard (SPS Training), Anne Ferrari (Jobcentre Plus), Concetta Kyriacou (Jobcentre Plus), Dianne, Lister (Youth Connexions)


	Apologies
	Anne Stokes (Jobcentre Plus), Susan Platten (Jobcentre Plus), Peter Shea (Youth Connexions), 



	Item
	Minutes and Actions


	Who/when

	1
	Speed-networking event held with John Laing Training - other providers and JCP are interested. 
AP: Laura to follow up with Anthony and liaise with Anna to deliver more events.
	Laura

	2
	There were concerns over the sporadic feedback on courses being delivered regarding starts, drop outs. St Albans JCP have allocated an adviser to attend every course start, undertaking a GIS at the start. 
AP: Anne discuss similar process for Hatfield with Lisa and Peter
	Anne

	3
	Concerns over funding for CSCS cards was raised. The format of cards the testing is changing.
AP: Anne to send out details to all attendees

Oaklands College is about to become an onsite testing facility.
	Anne

	4
	AP: Anne to resend the Voice of the Customer survey conducted last summer
	Anne

	5
	The group discussed the events that took place during apprenticeship week. Some excellent events including Jobs Fairs in Stevenage, WGC and St Albans. The overall opinion was that smaller events are often better as customers can be overwhelmed by the choice at large events. 
The group agreed that next year they should meet and map all events so that they compliment each other. It was agreed that segregating sectors would not be done next year as customers missed out on opportunities. 

Concern that not all events were advertised on NAS site. 
	

	6
	Review of NEET data: there was no available data to review at the meeting.
AP: Sean to make enquiries about who has the data and how to share within data protection policies. 
	Sean

	7
	Local Event Planning: Smaller on-going events at YC throughout the year. Hatfield JCP will be holding another Jobs Fair in Oaklands WGC later in the year following the success of the last event. JLT visiting YC once per month. 

The group discussed having an apprenticeship desk at the Jobcentre in the next few months for those leaving school to receive specific advice on what was available in the surrounding local area. 
	

	8
	YETI survey: AP: Anne to resend survey as others did not receive it. 
	Anne

	9
	AP: JCP to let Oaklands College know in advance if any customers require individual support on courses or if there are any with criminal convictions on a course. 
	Anne

	AOB
	
	


Plans for the next meeting:


	Date


	Planned for 12 November as requested, however a further meeting needed in July – date to be agreed

	Time


	10 - 12

	Venue


	Youth Connexions were offered space at the Jobcentre or John Laing Training to host next meeting.

	Chair


	Youth Connexions
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